
Josue de Santos 
 contact@josueds.me  |  linkedin/josueds  |  GitHub  |  www.josueds.me 

 

Work Experience  
Kiosko - Azure Backend Software developer (Node.js, TS)   ​ ​ ​ ​       10/2024 - Present 

●​ Led backend development of the Loyalty Program, serving 480k+ daily users with 60+ req/s at 99.9% uptime. 
●​ Engineered a Redis caching solution to reduce Salesforce API consumption by 53% and API response time by 

42%, successfully saving over 800k+ daily API calls. 
●​ Architected Salesforce integrations and a dual migration strategy (legacy + new platforms in parallel via 

custom interface), ensuring zero downtime. 
●​ Implemented secure authentication flows (JWT lifecycle + OTP) aligned with banking standards for the Loyalty 

Wallet app integrated with a debit card SDK. 
●​ Built CI/CD pipelines (Azure DevOps/GitHub Actions), optimized PostgreSQL pipelines, and delivered 

maintainable services with OOP and SOLID design principles; mentored peers and ensured reliable releases 
under pressure. 

iNBest - Cloud-Based Backend Software Developer (Python - Flask/Django)​ ​    04/2023 -  10/2024 

●​ Managed cloud infrastructure on AWS and Azure, deploying backend services for high availability. 
●​ Developed RESTful APIs and occasional SOAP endpoints, enabling seamless integration with web and mobile 

applications. 
●​ Designed and implemented PostgreSQL/MySQL databases, leveraging ORMs for efficient data interaction; 

created flowcharts and ER diagrams for architecture clarity. 
●​ Automated unit, integration, and deployment testing within Agile/SCRUM methodology, maintaining code 

quality and scalability. 
●​ Applied best practices in OOP, design patterns, and software engineering principles. 

Nextiva -  Technical Support Specialist.​ ​ ​ ​ ​ ​ ​   06/2022 – 03/2023 

●​ Help Desk/IT support for VOIP/Network issues. 
●​ Advanced Network checks, DHCP/DNAT troubleshooting. 
●​ Hardware provisioning, Salesforce, and software support. 

Technical Skills 

Languages: Python, TypeScript/JavaScript, SQL, Java 

Frameworks & Libraries:  Django, Node.js, Flask, Express.js, SQLAlchemy, GraphQL, Pandas 

Databases: PostgreSQL, MySQL, MongoDB, ORMs 

Cloud & DevOps: Azure, AWS, Docker, CI/CD, GitHub Actions, Serverless Architecture, Microservices  

Other Tools: Redis, Linux, Bash, Git, Agile/SCRUM practices 
 

Education 

Codecademy – Back-End Engineer - Professional Certification 🔗 

Harvard University, Online CS50: Introduction to Computer Science Certification 🔗 

Core Competencies / Keywords: Backend Development (API Design, Serverless, Microservices, Scalability, m 
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